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Facilities & Services
The Facilities and Services team of the Computing and Offline group coordinates support of computing
facilities and services for the experiment/collaboaration. The facilities are organized in a tiered structure. A
tier consists of computer centers anywhere in the world, each providing computing and storage to the CMS
computing grid. In addition to computing and storage CMS specific services are needed to process and
analyse the data. Most services have a distributed architecture with the lowest layer/core/master service
running at CERN.

Links to the F&S World
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Links to Other Worlds
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DDM/Dynamo

Dist Ana Ops Job dashboard
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https://twiki.cern.ch/twiki/bin/view/CMSPublic/CompOpsSiteSupportTeam
https://cmssst.web.cern.ch/siteStatus/summary.html
https://cmssst.web.cern.ch/sitereadiness/report.html
https://cmssst.web.cern.ch/sitereadiness/sum_report.html
https://cmssst.web.cern.ch/ranking/
https://cmssst.web.cern.ch/siteStatus/downtime.html
https://twiki.cern.ch/twiki/bin/view/CMSPublic/ManualOverride
https://cmssst.web.cern.ch/cgi-bin/set/LifeStatus
https://cmssst.web.cern.ch/cgi-bin/set/ProdStatus
https://cmssst.web.cern.ch/cgi-bin/set/CrabStatus
https://monit-grafana.cern.ch/d/C8ewaCrWk/hs06-report?orgId=11
https://ggus.eu/
http://cern.ch/monit-wlcg-sitemon
https://monit-grafana.cern.ch/d/m7XtZsEZk4/wlcg-sitemon-historical-tests?orgId=20&var-vo=cms&var-dst_tier=All
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&var-vo=cms&var-profile=CMS_CRITICAL_FULL&var-dst_tier=All
https://etf.cern.ch/etf/check_mk/index.py?start_url=%2Fetf%2Fcheck_mk%2Fview.py%3Fview_name%3Dsitehosts%26site%3Dcms
https://etf.cern.ch/etf/check_mk/view.py?view_name=sitehosts&site=cms
https://twiki.cern.ch/twiki/bin/view/CMSPublic/CompOpsSAMTests
https://gitlab.cern.ch/etf/cmssam/tree/master
http://hc-ai-core.cern.ch/hc/app/cms/
https://monit-grafana.cern.ch/d/cmsTMGlobal/cms-tasks-monitoring-globalview?orgId=11&var-user=sciaba
https://twiki.cern.ch/twiki/bin/view/CMSPublic/CMSHammerCloud
https://twiki.cern.ch/twiki/bin/view/Main/HammerCloud
https://cms-cric.cern.ch/
http://dashb-cms-vo-feed.cern.ch/dashboard/request.py/cmssitemapbdii
http://gridinfo.web.cern.ch/
https://wlcg-rebus.cern.ch/apps/topology/
https://goc.egi.eu/portal/
https://my.opensciencegrid.org/
https://operations-portal.egi.eu/vo/view/voname/cms
https://cmssst.web.cern.ch/cgi-bin/set/SiteCapacity
https://cmssst.web.cern.ch/cgi-bin/set/FacilityInfo
https://cmsweb.cern.ch/rucioconmon/index
https://cmsdatapop.web.cern.ch/cmsdatapop/rucio/quotas.html
http://cms-critical-services.cern.ch/
https://twiki.cern.ch/twiki/bin/view/CMS/CMSCriticalServicesDocumentation
https://twiki.cern.ch/twiki/bin/view/LCG/WLCGCritSvc
https://twiki.cern.ch/twiki/bin/view/CMS/SiteSupportSiteStatusSiteReadiness
https://twiki.cern.ch/twiki/bin/view/CMSPublic/SiteConfInGitlab
https://twiki.cern.ch/twiki/bin/view/CMS/SiteSubsite
https://twiki.cern.ch/twiki/bin/view/CMSPublic/NewComputingSite
https://twiki.cern.ch/twiki/bin/view/CMSPublic/CricInfoSystem
https://twiki.cern.ch/twiki/bin/view/CMS/CompOpsEOSCern
https://twiki.cern.ch/twiki/bin/view/CMS/T2CHCERNEosTeams
https://twiki.cern.ch/twiki/bin/view/CMS/T2CHCERN
https://github.com/CMSCompOps/MonitoringScripts
https://github.com/CMSCompOps/SiteSupportFiles
https://github.com/CMSCompOps/SiteReadiness
https://gitlab.cern.ch/groups/SITECONF/
https://cmsweb.cern.ch/gitweb/?p=siteconf/.git;a=tree
https://git.cern.ch/web/sitecomm.git
https://gitlab.cern.ch/etf/cmssam/tree/master
https://git.cern.ch/web/cmssam.git
https://gitlab.cern.ch/rmaciula/PSST
https:///github.com/dmwm/sitedb
https://gitlab.cern.ch/exp_dashboard/cosmic/blob/master/dashboard.topo/lib/dashboard/http/actions/topology/CMSSiteTopologySiteDBBDII.py
https://gitlab.cern.ch/hammercloud/hammercloud-cmscrab3-inputfiles
https://github.com/dmwm/WMCore/tree/master/src/python/WMCore/Storage
https://github.com/opensciencegrid/xrootd-cmstfc/tree/master/src
https://twiki.cern.ch/twiki/bin/view/CMS/FacilitiesServicesMeeting
https://cern.zoom.us/j/146464919?pwd=TjVEdEtHTjZEOTAvS3FDTFB4Tnl2UT09
https://twiki.cern.ch/twiki/bin/view/CMS/FacilitiesServicesMinutes
http://vidyoportal.cern.ch/flex.html?roomdirect.html&key=DNHVgvxYpVCj
http://cms-gwmsmon.cern.ch/
http://vocms0805.cern.ch/factory/monitor/factoryStatusNow.html
http://glidein.grid.iu.edu/factory/monitor/factoryStatusNow.html
http://gfactory-1.t2.ucsd.edu/factory/monitor/factoryStatusNow.html
http://cmsgwms-factory.fnal.gov:8319/factory/monitor/factoryStatusNow.html
https://twiki.cern.ch/twiki/bin/view/CMSPublic/CompOps
https://twiki.cern.ch/twiki/bin/view/CMS/CompOpsMeeting
http://vidyoportal.cern.ch/flex.html?roomdirect.html&key=2X8A6PdhBrfX
https://twiki.cern.ch/twiki/bin/view/CMS/CompOpsMinutes
http://dynamo.mit.edu/dynamo/detox.php
http://dashb-cms-job.cern.ch/dashboard/templates/task-analysis/


Job Exit Codes
LFN Namespace

WLCG WLCG Operations WLCG Ops Meeting

We are Organized

The team consists of two groups, the Central Services group and the Site Support group. The Central Services
group manages the VM/VO-box infrastructure at CERN, the CVMFS service, DBfrontier/squid service, and
coordinates central services using the VO-box infrastructure. The Site Support team coordinates use of the
various grid sites, ensures that sites are operational, and manages the monitoring infrastructure.

Barry Blumenfeld DBfrontier & Squid at Johns Hopkins University, Maryland, USA
Chris Brew Central Services coordination at Rutherford Appleton Laboratory, Oxford,

UK
Pau CV Site Support at CERN, Switzerland
Giuseppe Bagliesi Facilities Services coordination at INFN Pisa, Italy
David Dykstra DBfrontier & Squid at Fermilab, Illinois, USA
Bockjoo Kim CVMFS Service and VOC backup at University of Florida, USA
Edita Kizinevic DBfrontier & Squid; VOC backup at CERN, Switzerland
Stephan Lammel Facilities Services coordination, Site

Support
at Fermilab, Illinois, USA

Germano Massullo VOC, VO-box infrastructure at CERN, Switzerland
Andrea Sciaba SAM and HammerCloud, CERN-CMS

liaison
at CERN, Switzerland

Hector Zambrano Site Support in Germany

cms-comp-ops-site-support-team@cernNOSPAMPLEASE.ch Site Support team
cms-voc@cernNOSPAMPLEASE.ch VOC team
Responsible: StephanLammel
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https://twiki.cern.ch/twiki/bin/view/CMSPublic/JobExitCodes
https://twiki.cern.ch/twiki/bin/view/CMS/DMWMPG_Namespace
https://twiki.cern.ch/twiki/bin/view/LCG/WLCGOpsCoordination
https://indico.cern.ch/category/4372/
mailto:cms-comp-ops-site-support-team@cernNOSPAMPLEASE.ch
mailto:cms-voc@cernNOSPAMPLEASE.ch
https://twiki.cern.ch/twiki/bin/view/Main/StephanLammel
http://twiki.org/
http://www.perl.org/
https://discourse.web.cern.ch/c/collaborative-editing/wikis/12
https://twiki.cern.ch/twiki/bin/view/Main/ServiceNow
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