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September 2014 Reports

To the main

29 Sep 2014 (Monday)

e MC and User jobs.

¢ TO: Jobs failed to download file from EOS GGUS:108861= Fixed

® T1: SARA-MATRIX CVMEFS problem at one node GGUS:108873= Fixed
e Services: NTR

25 Sep 2014 (Thursday)

e MC and User jobs.
¢ TO: NTR

e T1: NTR

¢ Services: NTR

We have problem with opening files with ROOT6 xroot protocol at sites with dCashe
https://stt.its.cern.ch/jira/browse/ROOT-6639= Bug report to dCache.org was created by GRIDKA

22 Sep 2014 (Monday)

e MC and User jobs.
¢ TO: NTR

e T1: NTR

® Services: NTR

15 Sep 2014 (Monday)

® Mostly MC and User jobs over the week-end. Plan for re-stripping to start in October.

¢ TO: NTR

e T1: NTR

® T2: Possible problem at NCBJ.pl, after downtimes - recurring network issues causing transfer
problems out of NCBJ.

e Services: NTR

8 Sep 2014 (Monday)

® Mostly MC and User jobs over the week-end
e TO: NTR

e T1: NTR

¢ Services: NTR

4 Sep 2014 (Thursday)

e MC and User jobs
¢ TO:
¢ As of Tuesday fetch of CRLs produces error on all voboxes (INC:0630629:)
¢ no more GOCDB emails received since 7 Aug (GGUS:107812=, INC:0629031) -> ticket
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https://twiki.cern.ch/twiki/bin/view/LHCb/ProductionOperationsWLCGdailyReports
https://ggus.eu/ws/ticket_info.php?ticket=108861
https://ggus.eu/ws/ticket_info.php?ticket=108873
https://sft.its.cern.ch/jira/browse/ROOT-6639
https://cern.service-now.com/nav_to.do?uri=incident.do?sysparm_query=number=INC0630629
https://ggus.eu/ws/ticket_info.php?ticket=107812
https://cern.service-now.com/nav_to.do?uri=incident.do?sysparm_query=number=INC0629031

ProductionOperationsWLCGSep14Reports < LHCb < TWiki

for CERN/egroups currently being discussed.
e Tl:

1 Sep 2014 (Monday)

® MC and User jobs, system fully used during the week-end with MC

¢ TO:
¢ one lbvobox node cannot be accessed with user login (root works though)
¢ no more GOCDB emails received since 7 Aug (GGUS:107812=, INC:0629031 ) -> new
ticket for CERN/egroups
e TI:

-- JoelClosier - 31 Mar 2014
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